
Data Sucks… 
But It Doesnʼt Have To
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THE RESULT

Return On Investment To Date…

$6.3M
Cost savings from 

reduced cancellations 
and manual discounts 

$8.3M
Revenue growth from 
increased bookings

19%
Reduction in 2025 

annual budget

…And Weʼre Just Getting Started
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Our data quality is 
not affecting 

revenue or guest 
experience

Our CRM, DW, 
CDP will resolve 

these issues

Our team is already 
addressing this 

I donʼt have 
access to the data 

that I need

I have to juggle 
multiple tools to do 
my job effectively

I canʼt upsell 
without reliable 
guest insights

Debunking The Myths
We have an 

accurate measure 
of our KPIʼs

Business Leaders Customer Support

Our systems are 
connected
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DISCOVERING THE ROOT CAUSE

Inaccurate, Disorganized and Inaccessible Data 

Legacy CRM

New CRM

Identity

Marketing

On Ship

Web

Bookings

Transactions

Mobile

Loyalty
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Flying Blind Costs You: 
Lost Revenue & 
Escalating Costs

Forrester: The Impact of Bad Data 

It costs an enterprise $1 to verify a 
record as it is entered, $10 to fix it 
later and $100 to do nothing.
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THE BREAKTHROUGH

Monitoring and 
Validating Data 
at the Point of 
Interaction 
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Donʼt Blame Your Data For Your Job Sucking

Test hypotheses and unlock value by getting answers to 
key questions 

Answer

Real-time data monitoring and alerting to detect risks, root 
cause and opportunities 

Observe

Efficiently and accurately improve the quality of data, in 
real-time 

Resolve

Unlock proactive decision-making to drive business 
outcomes with confidence

Activate4

3

2

1



Get Straight to the Answers: Turn 
Your Data into Action
● Get answers to the business questions youʼve 

always had but could never easily access

● Explore unlimited possibilities—without waiting on 
data teams

● Spot trends and issues in real time to make faster, 
smarter decisions

● Turn raw data into clear, decision-ready intelligence

Book your Answerʼs 
Trial Now


