
Training CX agents for enterprise.



24/7 coaching

Consolidate tools

Unlock AI roadmap

We needed  to support best-in-class service 
through the .

one platform
entire Harte Hanks experience



Reddy uses GenAI to create around-the-clock

coaching and content, without scaling time or money.

Training Simulators

QA Monitoring

Live Assist

Virtual Agent

Reddy

AI Coach
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We invested less than , 

and Reddy created content with  of variations.

one week of time
billions



� Customer Experience:  Customers walk 
away with a consistent experience�

� Brand Experience: Created and 
deployed overnight training and 
simulation to address urgent issues�

� Agent Experience: Our agents feel 
confident, with retention rising alongside 
their performance.

7%
REDUCTION 


IN AHT

6%
INCREASE


IN QA

5%
INCREASE 


IN CSAT

5913
TOTAL SIMULATIONS  

3 MONTH PILOT

37x
AVG SIMULATIONS


RUN PER AGENT

+

Reddy created , allowing us 
to continue scaling the platform across our experiences.

instant and measurable impact



Risk

Reward
Training

QA

Co-Pilot

Virtual

Agent

Integrations

Agent Buy In

Trusted Partner

Enterprise Change Management



90 Days

Risk Free

Quickly validate the 
results our other 

partners have seen

Year 1

Sims + QA

Impact the existing 
human workflow with 

light integration

Rebuild the existing 
human workflow with 

heavy integration

Year 2

Live Assist

Vision

AI OS

Reddy becomes the operating 
system for training and 

improving human + AI agents

Reddy provides short term wins for long term vision:

one platform as your .Agent Operating System



Thank you!



More questions? 
Reach out to: 

adam@reddy.io




