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We make Al for CX

Engineered for enterprise-sized business outcomes




Quiq - the Leader in Customer-centric Al for CX

Our enterprise customers
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Our partners
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& Apple Messages for Business
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Our team

Mike Myer, CEO. Former Oracle Service Cloud CTO,
previously RightNow CTO.

Quiq is built and led by an experienced team of customer
experience founders and operators from:
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zendesk 2 RightNow



Seamless journeys across channels, Al, and humans
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QuigSilver Bikes

Speaker FaceTime

i

Keypad

Voice Al

.

@ Handle contact volume

Al Assistants

[Quiq] Re: orders » (il inbox

o Quia Al (Quia) 5017w &

Hi Chris,

Thank you for your inquiry. Your reference number is:
9.

1 see that your bike order is expected to be ready for
pickup on August 22, 2024, at st Chestout S

083. The balance due is $1000,
and you can pay that at pickup. This is not holding up.
the process.

You wil receive email oifications when your order
has shipped, arrived at the retailer, and when it is
ready for pickup.

Do you offer expedited shipping;

This answer was generated by Al For additional

assistance, you can chat with our team here:
ps:fichat quigsilver.com

Regards,

Quiq Silver Bikes Care Team

Email Al

hsd Enhance CX
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QuiaSiver Bkes @

Could you please describe the
specific patterns or conditions
when the derailleur slipping
occurs?

It mostly happens when I'm
shifting to the higher gears,
especially when I'm going uphill. It
feels like the chain slips or doesn't
catch properly.

Thank you for that information. It

sounds like there could be an

issue with the derailleur alignment

or cable tension. Have you tried

adjusting the barrel adjuster on

the derailleur? Here's a helpful
ideo.

vide

How to Adjusta Rear Derailleur.
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Messaging Al

¢) Grow revenue

Agents

&

Conversations
Active Conversations (4)

& Emily Smith &
the 3rd

O Chris Brown @
11l help you with an exchange

@ Chatuser &
Yes, we have itin small size

0 Dave Martin &
1 want a 55-inch

Current Activity

Customers in Queue

Assistant Suggestion

Thanks for contacting Quiq Silver Bikes. My name is Max

Al-powered digital contact center

Conversation with Emily Smith

B Conversation Summary

Customer wants to book a rafting trip. Asks about nature and

® ™  Quewets Transfer @ Mark Inactive X

Customer Info

Phone number

wildiife expert. Agent confirms scenic location and offers to

connect with expert

he loves nature, is there a good nature
@ along the route?

Yes, the route offers excellent opportunities
to experience nature and wildiife along the
route.

@ Is there a wildiife expert | can speak to?
Agent joined conversation
Hi Emily, my name is john.

I can certainly help answer questions| ab

ecific tior e ve
Zea

+ Start Collaboration

and | will be assisting you with your derailleur issue.

Increase agent satisfaction A

& drive retention

Email
emilysmith@quig.com

First name
Emily

Last name
smith

Referrer

0 https:/fquigsilvermountain.com/

Extension
Shopify

Payment Request Generator

)

Scale capacity & improve

operational efficiency




Leading in Customer-facing GenAl Deployments

mm
(i

Hotels

) !

o W

eCommerce

3

Retail

<
1l

Banking

Consumer Products

&

Consumer Services

O

Insurance

»)-

Transportation



Driving Measurable CX Outcomes

89% CSAT score 60% resolution rate 75% increase in resolution rate
2X intent to book 42% increase in CSAT 65% positive feedback rate
\ OR MOLEKULE Leading Office Supplies Retailer
88% containment rate 50% improvement in Technical product assistance to
75% positive feedback qualified customers improve employee efficiency

B o Di Leading Jewelry Retailer

2X accurate responses in 33% reduction in 27% reduction in
product recommendations agent escalation agent response effort
Global Fashion Brand e s
and Retailer BOB'S rukiiiiie HBOMAX

Customer-facing assistants Agent-facing assistants



Thank you.
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Book a demo

quig.com/demo

Quiq Company Confidential



