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Mike Myer, CEO. Former Oracle Service Cloud CTO, 
previously RightNow CTO.

Quiq is built and led by an experienced team of customer 
experience founders and operators from:

Our team

Our enterprise customers Our partners

Meta Business Partner

Apple Messages for Business

Google Rich Business Messaging

Microsoft Co-Sell Partner

Concentrix

SAP.iO Foundry & Store

Quiq – the Leader in Customer-centric AI for CX

Awards



Seamless journeys across channels, AI, and humans

AI Agents

AI-powered digital contact center

Email AI Messaging AIVoice AI

AI Assistants

Handle contact volume Grow revenue Scale capacity & improve 
operational efficiency

Increase agent satisfaction 
& drive retentionEnhance CX



Leading in Customer-facing GenAI Deployments

Hotels Retail Consumer Products Insurance

eCommerce Banking Consumer Services Transportation



Driving Measurable CX Outcomes

89% CSAT score
2X intent to book  

88% containment rate
75% positive feedback

60% resolution rate
42% increase in CSAT

33% reduction in
agent escalation

50% improvement in
qualified customers

Leading Jewelry Retailer

2X accurate responses in 
product recommendations

Global Fashion Brand
and Retailer

75% increase in resolution rate
65% positive feedback rate

Leading Office Supplies Retailer

Technical product assistance to 
improve employee efficiency
Award Winning Hearing Aid 

Company

27% reduction in
agent response effort

Agent-facing assistantsCustomer-facing assistants



Quiq Company Confidential 6

Thank you.

Book a demo

quiq.com/demo


