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L E AD I NG  WI T H P U R P O S E :



Products Content

Lovevery’s platform provides 
products and content for every stage



>60,000
Reviews

2/3
Customers acquired organically

77
Lovevery Global Brand NPS

Amazing experience > deep brand love > organic acquisition
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This is not a purchase but an 
investment. My children’s children 
will be able to use these toys. 
Each toy is built for a certain skill 
the kits are always super diverse 
and I love how they grow right 
along with my kids. I love the little 
books teach us parents how to 
help our children use them and 
learn with them. Would hands 
down be buying nothing but 
Lovevery for my 3rd  child.

“

”



Brand love includes a love
for our service and support

40
Hybrid CX team members

21K
Support interactions / 

month

94%
Lovevery Customer 
Satisfaction Rating 

(6 months)





Our Customers

Our Teams 

Our Selves



Every interaction is 
a chance to build a 
more meaningful 
relationship



Customer interactions encourage 
loyalty and fuel innovation



Who are our customers?

What can we do to personalize their journey?

How can we listen better?

What can we create together with our customers?



Our Customers



OCTOBER 2020:

The Play Kits for
1 Year Olds get a facelift 



More
stories

More
resources

More 
support



Team interactions 
inspire growth and 
nurture connections 



Who kind of team do we want to be building? 

How can we be the best partners for other teams
in the organization?

Where are the necessary investments in
platforms, processes, or people?

How do we transform that into real action?



Our Teams



What can help build
and scale a strong team?



OCTOBER 2021:

Becoming Play Geniuses



Individual actions 
define purpose
and cast vision



Why am I here?

What motivates me?

What do I need to do my job well?

How can I share my vision with others?



Our Selves



Lovevery journey
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