Chapter 1:
Focus on Hard Work
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Punctuality

Work Ethics
Teamwork
Customer Service







Career Progression
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Chapter 2:
Innovations on
Customer Experience



Zoom - Go-to-Market




Lead Generation: Free Popcorn




We Tweet, FB, Insta for Zoom. Really ?




Starting with End User Innovations
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Continuing with Business Innovations

Zoom Rooms Zoom Webinars Zoom Team Chat



2019-2022

Covid Pandemic

Remote Work - o
Overnight

1960 1970 1980 1990 2000 2010 2020

Number of people working at home (principal place of work in primary job)



2019-2022

Covid

Customer
Innovations
on Zoom

Happy Hours
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Zoom Powers the Pandemic

Relentless Innovations on Customer Experience

N

Zoom Training Resources

Webinars and on-demand content to
get you up to speed

L]

Educating over Zoom

Resources on how to use Zoom for
distance education

Privacy and Security

Resources and features from Zoom to
keep your meetings secure

®
Hosting Virtual Events

Best practices for moving your in-
person events to virtual ones

9

Zoom 5.0 Update

Learn about the powerful new security
features in Zoom 5.0

é

Telehealth

How to use Zoom for telehealth &
virtual care

N

Remote Working

Best practices and resources to help
employees work remate effectively
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Home Office Setups

Resources to help you set up your
home office for Zoom Meetings



4

Emmy Tian e Ka Wei Miranda Cheng )
»

) |

| p ... ‘.. c 5
/ ( J |
y Dalsy Ho Mariel Viano . ‘ Valery Medma

‘ >
- ] Y
' Anjall Paramanandam 7 \ -
- .

© Vishal Patel
aq




2022-
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RIGHT-SIZING / COST EFFICIENCIES
A New Era
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One Platform Delivering Limitless Human
Connection
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THANK YOU !
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