
Chapter 1: 
Focus on Hard Work















● Punctuality

● Work Ethics

● Teamwork

● Customer Service





Career Progression



Chapter 2: 
Innovations on 
Customer Experience



Zoom - Go-to-Market 



Lead Generation: Free Popcorn



We Tweet, FB, Insta for Zoom. Really ? 



Starting with End User Innovations

Gallery View Virtual Background Touch- Up Appearance



Continuing with Business Innovations

Zoom Rooms Zoom Webinars Zoom Team Chat



2019-2022

Covid Pandemic

Remote Work -

Overnight



2019-2022

Covid

Customer 

Innovations 

on Zoom

Virtual School Telehealth

Happy Hours TV and Shows



Zoom Powers the Pandemic 

Relentless Innovations on Customer Experience





2022-

Post Pandemic

A New Era

RETURN TO THE OFFICE / HYBRID

RIGHT-SIZING / COST EFFICIENCIES

CUSTOMER EXPERIENCE / GEN AI



One Platform Delivering Limitless Human 
Connection



THANK YOU !
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