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Behind the Screens:

The Prequel - MoviePass 1.0












Behind the Screens:

The Sequel - MoviePass 2.0












Stand or Rebrand

Challenges - Opportunites

Bankruptcy Brand Recognition
Wrong Doing Clean Story
Fraud Steve Job Legacy
Lost of Trust Fan Demand
Bad Actors One for All




Customer Approach

Creating a personal cinematic experience
Product/Customer Experience
Adapting to meet customer needs
How does our customer derive value”?



We’re Back Campaign

Messaging - Back Under Original Management

Wait List Countdown Clock
Regional - Roll Out New Plans
Bad Guys - Will Pay Book

Save Cinema - Drive Traffic to Theaters America’s Largest Theater Network



AU In
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Business Insider CNET Media The New Yorker Good Morning America

The Verge New York Times Time Wired Variety



https://www.newyorker.com/magazine/2023/03/06/moviepass-take-two
https://www.nytimes.com/2023/03/05/business/media/movie-theaters-ticket-prices.html
https://www.businessinsider.com/stacy-spikes-robert-de-niro-moviepass-black-founder-book-2023-1

Navigating Customer Churn

Stats/Graphs
Retention
Closing the Loop



The Future of Cinema

Crowd Funding
Blockchain
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Happy Team - Happy Customers
Let’s Go To The Movies

Building Customer Trust
& Loyalty

lTestimonials
5 Customer Calls
Adapting to meet customer needs
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Thank You!



