
LOOP Insurance 
Replaced their Chatbot 
with Generative AI and 
Resolution Rates Soared!
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Generative AI solves 3X more questions!

Quiq LLM-powered AI Assistant

● Uses the latest AI, same as 
ChatGPT

● Personalized, contextual, 
concise answers

● Answers questions only using 
LOOP approved information









The results…



Results

3X
Self Service 

Rate Increase

50%
Self Service 

Rate

75%
Positive 

CSAT

55%
Decrease in 

Email



How does it work?



Large Language Model Skills

1. Read and Write Language
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2. Answer questions with search

Give the AI 
Amnesia



How does a Quiq Assistant work?
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Intent 
Classification

Key Attribute
Classification

Entity
Extraction

Resource 
Identification

Natural Language Understanding and Recognition

Information Retrieval

2. The customer’s question is understood using multiple LLM’s queried in parallel

AI Resource 
Search

Webhook API

Knowledgebase

Product Catalog

Order Lookup

Account Info

1. Customer 
question is 
received 

3. Company resources are 
queried to retrieve all info 
necessary to answer the 

question

Natural Language Generation 
6. Customer 
receives a 

personalized, 
accurate 
response

Brand Safety

4. The answer to the customer’s question is 
generated with LLM & static, approved information

Company 
Resources

Templated 
Responses

Trusted 
Links

LLM 
Generation

5. The answer is checked for accuracy 
and safety

Quality Assurance

Accuracy 
Checks

Quiq Automation Studio



Managing Risks

Amnesia - the AI uses only the 
information provided by your 

company

No trained information is used

Your data is not used for AI training 
purposes

SOC 2 Compliant

Multiple layers of Guardrails, Fact 
Checking & Safeguards are used to 

ensure that the AI stays on point

Accuracy Privacy & 
Security

Brand Tone 
& Safety
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Try it yourself!

https://www.ridewithloop.com/



Learn more at our Generative AI Resource Center

http://quiq.com/generative-ai

Want to get smart about how 
ChatGPT works?

Check out our LLM Intuitions 
video series!



Thank you!

Mike Myer
mike.myer@quiq.com


