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TErEE WEDNESDAY, OCTOBER 7, 2020- TODAY
+ +  KEYNOTES CASE STUDIES PANELS
_ 30-Minutes 45-Minutes 30-Minutes
* Humana * SmartAction with * TELUS International
* Groupon Choice Hotels * Nuance
* SunBasket

BRAINDATES (1:1 OR GROUP OF UP T0 5): 1:30 PM - 5:00 PM (PDT)
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EITK Virtual Networking &
Engagement - Others can join
your group of...

[C] BRANDATES

EITK Virtual Networking &
Engagement - See all the
Braindate Topics!

) BRANDATES

GROUP BSUAUINDATE

How do you use your customer experience survey
program to drive change?

O wit

1. LOGINTO:
2. CREATE YOUR PROFILE
3. ADD ANEW TOPICOR JOIN AN EXISTING TOPIC
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The Know KNOWLEDGE CENTER EVENTS COMMUNITY MARKETPLACE SUPPLIER ENGAGEMENT ABOUT US

WELCOME TO KNOW IT ALL

Know It All, or KIA ("KEE-ah"), is our exclusive, private online community
where CX Leaders from top consumer brands work together to solve current
challenges, build new strategies, and position for the future.

MORE INFO ’

https://community.execsintheknow.com/home T
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LEADERS LEARNING FROM LEADERS
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T 3 - .Fxoc:ln‘l’ho&nowonhx.?{.nallntoz. wmc?uu s::.
§Elm . Execs In The Know
 and Opinions: s uamrr T
il ity
- m“ C ins ARTIFICIAL
=N T —— INTELLIGENCE
. ‘_‘.'. .ElwlmTNKnowComr:{);(f\nyoan

Exacs In The Know

Community Thoughts Or ),

GIG ECONOMY
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Go to www.execsintheknow.com and check out the Knowledge Center




\/ 4
@
P
@
&
@
o

'AND A LITTLE FUN

CUSTOMER RESPONSE CUSTOMER RESPONSE
SUMMIT - Hollywood, FL - SUMMIT - Denver - Fall 2019 SUMMIT New Orleans - Spring

Spring 2020 ] T™E GOOD OLD DAYS 2019
] ™E GooD OLD DAYS ) ™E GOOD OLD DAYS

SUMMIT - Marina del Ray - Fall

2018
] THE GOOD OLD DAYS
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R .IHANK YOU TO OUR SPEAKERS!
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NN .THANK You TO OUR SPONSORS!
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LN Like What You See?

All Virtual CRS sessions will be
availableforyou On-Demand
following the event!



