








THE VALUE OF A BRAND

Advocate

Trust

Innovate

Celebrate
Build
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RELATIONSHIP EVOLUTION

Closed Loop 
Follow Up

Alert resources to key 
customer experiences 
immediately and allow 
them to close the loop 
with customers to 
ensure an 
incredible experience

Expand 
Channels 

Develop a new 
channel to receive 
feedback from via 
SMS and Digital, to 
expand 
communication across 
regions globally

Localization

Enable localization 
and language support 
to increase outreach 
to customers who 
were previously unable 
to provide their 
feedback

Conversational Data

Gain real-time data into 
how frontline 
employees are                   
communicating with 
customers, which can 
improve customer 
experience real-time

Digital and 
In-App 

Additional feedback in 
websites and mobile 
app allows for total 
capture of the 
reservations experience 
to enhance future 
reservation experience

Analytics

Identify O & X data 
integration points to 
empower leaders to 
generate insights from 
unstructured data, and 
communicate value of 
CXClosed Loop 

Follow Up
Expand 
Channels Locali-zation Conversational 

Data
Predictive 
CSAT Analytics
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